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WHAT IS SPEAKUP
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PURPOSE, SCOPE & GOVERNANCE

Category Details

Purpose This policy supports Gutor’s commitment to foster a secure environment to confidentially raise any concerns 
about potential misconduct in a confidential manner, free from any fear of retaliation for:
• Employees, former employees or a candidate for employment;
• Shareholder, partner and holder of voting rights at the general meeting;
• Members of management and supervisory body;
• External or Occasional collaborator;
• Contractors and Interns

Field of application Gutor Group, its employees, all Group’s subsidiaries and third parties acting on behalf of the Group.

Governance

Internal



Whistleblowing means speaking up when you witness at your workplace 
wrongdoing that may harm the public interest or violate legal or ethical 
standards. It refers to the act of reporting misconduct or breaches of Gutor’s 
Global Code of Conduct, Anti-Bribery and Corruption Policy, any laws, 
regulations, or internal rules that happen in a professional context.

SpeakUp Line is Gutor’s web-based and telephone-based Whistleblowing tool, 
hosted by an independent third-party service provider(*). It is optional and not 
intended to replace the employee’s normal management chain. It allows to 
raise Concerns in complete confidentiality, with full anonymity when permitted 
by local legislation. Our SpeakUp Line allows us to respond quickly to any 
concerns, in complete confidentiality.

(*)Founded in 2004 and headquartered in Amsterdam, SpeakUp is a leading European 
provider of compliance software solutions. They have given us permission to use their name 
for our internal whistleblowing channel.
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WHAT IS SpeakUp Line / WHISTLEBLOWING

Internal

Reports accepted in local and official languages

Confidential and encrypted reporting channel

Anonymous reporting available where permitted by law (see 
Appendix 2)

Accessible via web platform, app (Google Play / App Store), or 
phone

Available 24/7, managed by an independent third party

“Our ethical principles are designed to be 
applied. When you believe they are not - 
speak up! Raise your voice!”

Any potential user remains free to use, or not to use, the 
SpeakUp Line option. It is offered as a tool should any 
Reporter consider it to be the most appropriate way to 
address any concern about a misconduct regarding ethics. 
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KEY DEFINITIONS

Concern & Alert Reporters & Parties

▪ Concern: An allegation made by a Reporter in good faith about a potential 
Misconduct, which has occurred or is likely to occur within Gutor or in 
connection with Gutor’s activities. Good faith means that the person had 
reasonable belief that the information disclosed is true at the time, even if 
later proven incorrect.

▪ Alert: a Concern assessed by the Case Manager as a potential Misconduct

▪ Non-Alert: A Concern not assessed as a potential Misconduct

▪ Misconduct: limited to specific situation which involves or is likely to 
involve: 

▪ a violation of laws, regulations, and/or Gutor’s Code of Conduct and Group 
policies

▪ a crime or offence, such as corruption, influence peddling, fraud, coercive 
practices, collusion, discrimination, harassment

▪ a serious adverse impact – or a risk of serious adverse impact - on human 
rights and fundamental freedoms, on health and safety of individuals or on 
the environment, resulting from  Gutor's activities or those of its 
subcontractors or suppliers

▪ a threat or prejudice to the public interest

▪ Reporter: Anyone who should speak up according to this Policy, and 
who choose the SpeakUp Line option to report in good faith about a 
potential Misconduct. 

▪ Reported Person: The individual(s) identified by a Reporter as having 
committed a potential Misconduct

▪ Case Manager: any member of the Case Management Team 
responsible for assessing and managing reported Concerns

▪ Contact Person: a HR Business Partner,  a legal counsel or  the 
Compliance Officer

▪ Case Management Team: Head of HR, Head of Finance, Head of Legal 
and the Compliance Officer (if any if them is associated with a Concern, 
he/her will be automatically excluded by the SpeakUp platform and the 
Case Manager shall appoint another to act in his or her place.)

Internal
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WHO CAN USE SPEAK UP
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WHO CAN USE SPEAK UP Line

Internal Reporters

External Reporters

▪ Employees of Gutor Group and all subsidiaries, 
whatever the nature of their employment

▪ Occasional external staff including consultants 
and temporary workers

▪ Corporate officers, shareholders and holders of 
voting rights

▪ Former employees and as well as candidates for a position within 
Gutor, when the information contained in the Concern has been 
collected in the course of their work or their application for a 
position with Gutor

▪ Employees and managers of Gutor’s business partners, i.e. clients, 
subcontractors, suppliers and their own subcontractors

Regarding a Concern of serious adverse impact - or risks of serious 
adverse impact - on human rights and fundamental freedoms, on 
health and safety of individuals or on the environment, resulting from 
the activities of Gutor or the activities of its subcontractors or 
suppliers:

▪ individuals or legal entities affected or having reasonable cause to 
believe that they may be affected by such adverse impact, and the 
legitimate representatives of such persons acting on their behalf; 

▪ trade unions and other workers' representatives representing 
individuals working in the business chain;  

▪  civil society organizations which are active and have experience in 
the areas concerned when the report concerns environmental 
damage. 

Internal
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WHEN YOU SHOULD 
SPEAK UP
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WHEN YOU SHOULD SPEAK UP : if your Concern falls into one of the following 
categories: 

Internal

A violation, or an attempt to conceal a violation of:
• a law or a regulation
•  a unilateral act of an international organization
• an international commitment

A serious adverse impact (actual or possible) on 
Human rights and freedom of association

A serious adverse impact (actual or possible) on 
Health and safety of individuals or on the 

environment

A threat or prejudice to the public interest
A crime or offence, such as corruption, influence 

peddling, fraud, coercive practices, collusion, 
discrimination, harassment

Any practices contrary to our Code of Conduct and our 
anti-bribery and corruption Policy
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WHEN YOU SHOULD SPEAK UP – Examples of Concerns

Internal

Fraud & Business Misconduct

Antitrust & non-competitive behavior
Asset misappropriation or embezzlement

Bribery & Corruption
Conflicts of Interest

Fraudulent statements
Money laundering

Sanctions & Export Controls violation

Workplace Violations
Discrimination

Disrespectful behavior or harassment
Health & Safety concerns

Sexual harassment
Unfair treatment

Violation of human rights
Violation of labor laws

Violent behavior

Other Misconduct

Grey Market activities 
Environmental issues or sustainability concerns

Quality policy breaches for personal gain
Any other practices contrary to Gutor’s Code of 

Conduct and ABC Policy

(the definition of each type of issue can be found in Appendix 1)
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HOW CAN YOU 
REPORT with 
confidence



SPEAKUP LINE: a platform that manages sensitive information through carefully 
controlled data flows

▪ Concern Submission: Concerns enter the system through web, mobile, or telephone interfaces with TLS encryption protecting 
data in transit. For telephone Concerns, voice messages are transcribed without storage of the original audio files to protect 
reporter identity.

• Translation and Processing: Concerns are processed through machine translation and/or human translators, with translators 
having strictly time-limited access only to the specific reports they are processing.

• Gutor Access: Processed Concerns are made available to authorized Gutor users i.e. the Case Management Team only through the 
secure client interface. All access is logged and monitored.

• Response Management: the Case Management Team can respond to Concerns through the platform, with responses following 
the same secure translation and transmission processes as the original Concern.

• Data Retention: All data is subject to strict retention periods, with temporary files deleted according to established protocols. 
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HOW CAN YOU REPORT : 
Feel free to choose the option that suits you best. Accessibility for all potential reporters is ensured, regardless of their technological 
capabilities or preferences

Internal

By phone or email

Speak or write in your native language on this 
platform, available 24 hour a day, 7 days a week, 
either by recording a message or interacting with 

an AI agent

You may request a meeting with an appropriate person to report orally through face-to-face meeting, 
telephone or any other voicemail system (e.g. Teams). 

A Contact Person 

a HR Business Partner, a legal counsel, a Compliance 
Ambassador or the Compliance Officer

WARNING! When there is an emergency (such as an immediate threat to life or property), the Reporter should directly contact the relevant Regional 
Security Officer, Compliance Officer, Safety Officer, or local authorities.

Your trusted Direct Manager

or any Gutor executive



SPEAKUP LINE: where can it be accessed

Web Portal here 
https://gutor.speakup.report/

Reporters can submit text messages and 
attachments about a Concern in their native 
language. Reports are processed through 
machine translation and/or human 
translators to ensure clear communication.

Mobile Application here

Allows reports and attachments to be 
submitted anonymously in writing or as 
voice messages. Similar to the web portal, 
these submissions are translated as needed 
while maintaining anonymity.

Algeria: 00213983299338 Nigeria:07080601221

Australia:0061282846262  Norway 04724140601  
Austria: 0800909683  Oman 80074161​

Bahrain: 0097316501936 Peru: 080074535

Brazil: 40033316 Philippines: 180083948474​

Canada: 0015143950496 Poland: 800012953​

China: 4001201842 Qatar: 00800101094​

Colombia: 00576012421247 Saudi Arabia: 8008501433​

Finland: 0800392912 Slovakia:  0800113418

France: 0805543753 Switzerland​: 0800005691

Germany: 08001818952 Thailand: 006628449693

India: 0008000503159 United Arab Emirates: 80004440408 

Indonesia: 00622180630074 United Kingdom​: 08000224118

Kazakhstan: 8 7273574582 United States of America​: 0016692887154

Kuwait: 0096522055730 Vietnam​: 008419003271 
Lebanon:8338160913​
Malaysia: 0060377243136​
Mexico: 00525547806198

Please enter organization code: 131451

https://gutor.speakup.report/


SPEAKUP LINE: some recommendations 

Where the following information are known by the Reporter, and to the extent 
possible, the report should include:

• A detailed description of the event(s) that occurred and how the Reporter became 
aware of it (them)

• The date and place of the event(s)

• The name and job position of the person(s) involved, or information that enables 
his/her identification

• The names of any other parties who can attest to the fact(s) reported

• Reference to any document that could confirm that the reported event(s) took 
place.

Reporters can securely upload supporting documents, images, or other files as 
attachments to their reports, providing important evidence or context for 
investigations. These attachments are subject to the same security measures as the 
textual Concern content.

Once you have completed your 
report (online or by phone), you 
will receive a unique code 
known as an ‘report number’. 

Keep it safe !

You will use it to call back or 
visit the Speak Up website to 
track the progress of your 
report.
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WHAT HAPPENS AFTER



WHAT HAPPENS AFTER A CONCERN IS REPORTED
Step 1: Reception

▪ All reported Concerns are logged into the SpeakUp Line. Access to the cases reported into the SpeakUp Line is restricted to a 
limited Compliance audience: the Compliance Officer and the members of the Case Management Team, sole administrators of the 
SpeakUp Line tool.

▪ When the Reporter chooses to report a Concern anonymously, he/she will be given access to an anonymous messaging platform 
through the SpeakUp Line tool. All interactions and information sharing will take place on this platform. 

▪ Gutor takes every reported Concern of potential Misconduct seriously. Whether the Concern is reported orally or in writing, the 
Reporter will receive a written acknowledgement of receipt within 24 hours.

Step 2: Initial Assessment

The Compliance Officer conducts an initial review to assess the qualification of the Concern as an Alert (a credible Concern) or not and notify the 
Reporter accordingly with justifications, within 7 business days:

▪ Assess whether the report falls within the scope of this procedure
▪ Evaluate credibility and specificity of the allegations
▪ Identify potential legal, regulatory, or reputational risks
▪ Determine whether immediate action is required (e.g., risk mitigation)

If the Concern is qualified as an Alert, it will be appropriately and formally investigated. Where appropriate, the Compliance Officer or 
the designated Case Manager may contact the Reporter to acknowledge receipt, clarify allegations, request supporting materials, or 
better understand dates, persons, systems, transactions, or locations potentially relevant to the Alert.

If the Concern is not qualified as a credible concern, the Concern will be closed (if insufficient information or out of scope), or if 
necessary, referred to another function (e.g., HR ) and the Reporter will be informed accordingly in writing.



WHAT HAPPENS AFTER A CONCERN IS REPORTED

Step 3: Investigation process

The Alert is managed by a Case Manager who can be, depending on the nature, urgency and potential impact of the Alert, the Compliance Officer or 
any member of the Case Management Team who works under the supervision of the Case Management Team.

The Case Management Team defines an investigation plan including:

Evidence Collection
▪ Review of relevant documents (emails, contracts, financial 

records, policies)
▪ Review of business communications and system records to the 

extent permitted by law and Gutor rules
▪ Collection of any other relevant physical or electronic evidence

Interviews that may be conducted with
▪ The Reporter where known (Local law may provide rights 

concerning accompaniment or representation, and those 
rights will be respected where applicable

▪ The Reported Person
▪ Witnesses or other relevant personnel

Depending on the nature of the Alert, the Case Manager may take one or more of the following steps:

• Scope and objectives                                        
• Data sources and evidence required
• Key issues and allegations
• Timeline and milestones

Always subject to the rights of individuals concerned …
▪ The Reported Person(s) will be informed at an appropriate stage, unless 

doing so would jeopardize the investigation
▪ They will be given an opportunity to present their perspective
▪ The presumption of innocence applies until findings are established

… and to confidentiality and Data Handling
▪ All information is handled securely and access is restricted
▪ Data is retained only for as long as necessary
▪ Cross-border data transfers, if any, are managed in compliance with 

applicable regulations



WHAT HAPPENS AFTER A CONCERN IS REPORTED

Step 4: Post-Investigation

Once its investigation is complete, the Case Manager will submit an investigation report, possibly including recommendations, to the 
Case Management Team. If an Alert is founded (i.e. Misconduct is confirmed), the Case Manager may take steps to ensure that 
appropriate measures may apply depending on local disciplinary policies and law. They can take the form of:

Disciplinary measures decided by the relevant managers together with Human Resources;

 Remediation measures (such as launch a specific audit, review a process, perform training, etc.). In addition, external actions 
can be taken, such as entering civil litigation or similar legal proceedings.

At discretion and after critical evaluation, the Case Manager can appoint people for next steps following the closing of the Alert 
such as the monitoring of the proper execution of the measures decided.

Feedback to the Reporter shall be provided within a reasonable period, and no later than 3 months from the acknowledgment 
of receipt, or if no acknowledgment was sent, no later than 3 months from the expiry of the 7-day acknowledgment period. 
The Reporter may be informed that the Alert has been closed or otherwise concluded, but detailed information regarding 
findings, disciplinary measures, employment consequences, or personal data of others may be restricted for confidentiality, 
privacy, legal privilege, labour law, or regulatory reasons.
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REPORTING PARTY



RIGHT OF THE REPORTING PARTY
Anonymity
When reporting a Concern into the SpeakUp Line, the Reporter may choose to do so anonymously, except in countries where it is not 
possible because of local regulations. The Reporter will then be able to communicate with the Case Manager and/or any member of 
the Case Management Team through an anonymous messaging platform available in the SpeakUp Line tool. It is a secure channel 
protecting anonymity when parties exchange on a Concern. 
Please note that reports made anonymously may limit the ability of the Case Management Team to undertake investigations. Further, 
where there is no documentary evidence linking an anonymous person to the disclosure, any staff or associated persons, who submit 
a report anonymously, may not qualify for the protections received as a whistleblower.

Confidentiality
The identity of the Reporter is kept confidential and may only be accessible to the restricted list of persons involved in the case 
management (subject to obligations arising from the law or the applicable legal proceedings): the relevant Compliance Officer, the 
members of the Case Management Team, and any external or internal person mandated to support the investigation or next steps 
following the closing of the case. No one else must be informed.
The identity of the Reporter must be kept confidential at any circumstances (regardless of the job position or seniority in the 
Company) and, if necessary for the investigation to inform another person, the Case Manager should be consulted and approve. An 
unauthorized disclosure may lead to disciplinary actions. In all cases, the identity of the Reporter will not be provided to the 
Reported Person, unless expressly agreed by the Reporter or required by law or in the framework of legal proceedings.



RIGHT OF THE REPORTING PARTY

Protection & Care
In the course of the investigation, specific measures can be offered to the Reporter, in case he/she needs and as per local legislation, 
such as:

 Security measures (distancing)
 Accommodations
 Time management
 Change of function/service
 Mediation
 Psychological support

Privacy
The Company is committed to protecting the privacy of the Reporter. It implements organizational and technical measures in order to 
protect personal information from unauthorized access and processing. Any personal information obtained in the framework of this 
Speak Up Policy will only be used for the purposes explained in this Policy or to comply with the law.

SpeakUp platform acts as a data processor under formal Data Processing Agreements (DPAs), processing data. The platform supports 
GDPR compliance through transparent privacy statements, data minimization, secure anonymization, and client-controlled user 
management. Data deletion processes follow contract termination. Cross-border transfers are secured with appropriate safeguards, 
and additional PII protection measures are applied throughout.
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NON-RETALIATION PROCEDURE

Risk Identification
• When receiving a Concern, the Compliance Officer shall analyze if there is any retaliation risk. If this is the case, he/she may decide specific risk 

management and/or care measures.
• During the investigation and after the case is closed, a Reporter, a victim or any other person protected against retaliation who feels or is afraid to be 

retaliated against can report the situation through the Speak Up Line or directly by informing the Compliance Officer.

Risk Management
When the retaliation risk is confirmed, specific protection measures may be proposed by the Compliance Officer with the relevant management and 
Human Resources, subject to the person’s consent, such as:

▪ temporary or permanent reassignment (e.g. work from home);
▪ change in reporting line;
▪ engagement with the manager or Human Resources Business Partner to ensure monitoring of the workplace situation;
▪ rescission of the retaliatory decision, including reinstatement;
▪ transfer of the person who allegedly is engaged in retaliation (subject to local regulations and internal rules).
▪ In addition, a follow-up by the Compliance Officer or the Case Management Team will be performed after 6 months of the closing of the 

investigation in order to make sure that recommended actions have been applied and there has been no retaliation.
▪ Employees who carried out retaliation may be subject to disciplinary actions, including employment termination
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APPENDIX 1
FRAUD AND BUSINESS MISCONDUCT

Antitrust and non- competitive behaviour
Practice that prevents or reduces competition in a market.

Asset misappropriation

Asset misappropriation schemes include both the theft of company assets, such as cash or inventory, and the misuse of company assets, as 
follows:

- Theft of assets: it is any stealing or misuse of Gutor’s tangible or intangible (proprietary data, patents, etc.) assets without 
permission.

- Fraudulent disbursements: When an employee uses his position of employment to cause a payment for some inappropriate purpose. 
The perpetrator has taken money from his employer in such a way that it appears to be a normal disbursement of cash, as follows, 
but not limited to:

• Billing schemes: For example, when an employee divert cash through overbilling the company in collusion with a vendor or through 
payment of products or services not delivered or not rendered by the vendor,

• Payroll schemes: For example, when disbursements are made as payments of wages to ghost employees, or through falsified 
working hours or timecards for workers,

• Expense reimbursement schemes: An employee submits falsified expense claims as to generate fraudulent disbursements.

- Embezzlement is the fraudulent misappropriation of goods of another by a person to whom it has been lawfully entrusted or to whom 
lawful possession was given. If a plant manager diverts cash through a billing scheme it will be considered as an embezzlement. If a worker 
steals product from the stock it will be considered as a theft.

Bribery & Corruption
Abuse of entrusted power for private gain and it can take many forms, including bribery. Bribery can be defined as the offering, promising, 
giving, accepting or soliciting of an advantage as an inducement for an action which is illegal, unethical or a breach of trust. Inducements can 
take the form of gifts, loans, fees, rewards or other advantages (taxes, services, donations, favors, etc.).
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Conflicts of Interests
It is when an employee's personal interests’ conflict with those of Gutor. In other words, it is the situation in which the personal interests of an employee are 
likely to affect his decision in the performance of his professional duties.
It includes favoritism, which is a practice of giving unfair preferential treatment to one person or group at the expense of another.

Fraudulent statement

Fraudulent statement schemes are intentional false statement or misrepresentation of the facts made with the intent to deceive another party, as follows:

Financial statement fraud: It is the deliberate misrepresentation of financial conditions and operating results of an enterprise or entity including concealment of 
liabilities and omission of disclosures. It can be a way to deceive financial statement users, particularly investors and creditors as to increase stock value or 
obtain, for example, more favorable financing conditions. The outcome of financial processes are the financial statements which include the balance sheet, the 
statement of income (P&L statement), statement of cash flow, etc. plus the accompanying explanation notes and disclosures.
In addition, it may be deliberate misstatement or omission of amounts or disclosure of financial statements to deceive financial statement users, particularly 
investors and creditors.
Accounting fraud/manipulation: Intentional misrepresentation or alteration of journal entries and accounting records regarding sales, revenues, expenses, 
assets or liabilities for example. When the amounts manipulated are small there may be no impact on the financial statements.
It may be a way for local management to reach the objectives and get better incentives,
It is also a way to conceal a fraud scheme such as a fraudulent disbursement or a theft of products from the inventory.

Falsification of document: Act of intentionally changing or modifying information on a document with the intention of misleading company's stakeholders, 
authorities or regulatory bodies.

Bribery & Corruption

Practice in which securities or trading laws have been violated, including insider trading. Insider trading can be defined as practice of purchasing or selling 
a publicly traded company’s securities while in possession of material information that is not yet public information. Material information refers to any and 
all information that may result in a substantial impact on the decision of an investor regarding whether to buy or sell the security.

Money laundering Process by which criminal proceeds are "cleaned" so that their illegal origins are hidden. It is usually associated with the types of organized crime that generate 

huge profits in cash, such as fraud.
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Money laundering
Process by which criminal proceeds are "cleaned" so that their illegal origins are hidden. It is usually associated with the types of 
organized crime that generate huge profits in cash, such as fraud.

Sanctions & Export Controls

Laws and regulations published by various regimes that are intended to protect and enforce national security, foreign policy and 
local country economic interests. Behaviors, transactions, and business dealings are subject to Sanctions and Export Control 
Regulations. Failure to abide by local country regulations may result in restriction or suspension of economic or commercial 
relations (or other areas) with a particular country or groups of individuals and entities imposed by law, or regulations relating to 
the shipment or transfer, by whatever means, of items, software, technology, or services out of a territory.

HR & WORKPLACE VIOLATION

Discrimination

Any behavior or decision that involves treating someone unfavorably because of a personal characteristic which can include (but 
not limited to):
a disability or temporary disability
a disease or injury
parental status
skin color, descent, national origin, or ethnic background
generation
sex, including pregnancy, childbirth, or related medical conditions
gender or gender identity
membership to an industrial organization, like a trade union
religion
nationality, immigration status, citizenship, or ancestry
sexual orientation
marital status
political opinion
socio-economic background
medical record



WHAT HAPPENS AFTER A CONCERN IS REPORTED
Any reported Concern will be managed according to this Policy. 

The Case Manager and Case Management Team members are bound to handle all alerts, from assessment of the Concern to 
closing of it in accordance with the following principles:

• Confidentiality : Information will be shared within the Case Management Team strictly on a need-to-know basis

• Impartiality: Investigations will be conducted without bias or conflict of interest

• Protection against retaliation: Any form of retaliation is strictly prohibited

• Good faith reporting: Individuals reporting concerns in good faith are protected, even if allegations are not substantiated

• Data protection compliance: Personal data will be processed in a proportionate manner, limited to what is necessary for handling the report, in 
accordance with applicable data protection laws (including the GDPR where applicable). 

❑ Compliance Officer: oversees intake, triage, and investigation coordination
❑ Any member of the Case Management Team: conducts or supervises the investigation and appoints 

external advisors when necessary
❑ Legal Department: provides legal oversight and ensures regulatory compliance
❑ Human Resources: supports employee-related matters
❑ Audit / Finance: may support fact-finding where appropriate

Roles and responsibilities *

(*) If any member of the Case Management Team is associated with the matter under investigation, the Compliance Officer shall appoint another to act in his or her place.
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Harassment
Any offensive, inappropriate, unwelcomed, or even inadvertent behaviors at the workplace, that has the effect of violating a person’s dignity or creating a 
degrading, humiliating or offensive/hostile work environment.

Health & Safety Any practice that does not ensure that a safe and free environment at work is maintained at all times. It relates to both your physical health and your mental 
health.

Sexual harassment Any unwelcomed sexual conduct (physical, visual, verbal or written) which affects an individual’s dignity and creates an intimidating, hostile or uncomfortable 
working environment.

Violation
of human rights

Behavior that endangers the basic rights and freedoms that belong to every person in the world, from birth until death. The Universal Declaration of Human Rights, 
adopted by the United Nations on 10 December 1948, sets out the basic rights and freedoms that apply to all people. For discrimination or any type of harassment, 
use specific issue.

Violation of labor laws Actions by employers that violate labor laws.



APPENDIX 1

OTHER MISCONDUCT 

Grey Market Genuine, branded products sold through unauthorized distribution channels or imported into another country for sale without the consent and knowledge of 
the brand owner.

Environmental issues

Issue or behavior that can generate possible harmful effects to natural systems (on small or large geographical areas), including water bodies, soils, air quality, 
biodiversity, climate, or generate an increased risk of natural disaster (flood, land slide, etc.). Environmental issues can lead to human health risks, reputational 
risks, fraud risks, financial loss and/or litigation. In addition to occasional events, environment issues should be reported if there is possibility of widespread 
occurrence across many Gutor’s locations.

Quality issue Intentional breach of quality policies, directives and procedures in order to obtain a personal gain or a benefit for the Company, at the expense of lower product 
quality, additional risks of malfunction and customer impact

Other Any other misconduct not listed and defined above.



APPENDIX 2 Anonymous whistleblowing – comparative overview

Jurisdiction Anonymous Reporting Obligation to Process Key Legal References

United States Permitted and widely used
Not mandatory, but supported in 
practice

Dodd-Frank Act (2010); SEC 
Whistleblower Program (17 CFR 
§240.21F)

European Union Generally permitted
Not uniformly required across 
Member States

Directive (EU) 2019/1937

France Permitted under conditions No general obligation
Law No. 2016-1691 (Sapin II), as 
amended by Law No. 2022-401

Switzerland No harmonised legal framework No general obligation
Swiss Code of Obligations (general 
duties; no dedicated 
whistleblowing law)

Malaysia Limited recognition No general obligation
Whistleblower Protection Act 
2010 (Act 711)

United Arab Emirates Limited / fragmented frameworks No general obligation

Federal Decree-Law No. 31 of 
2021 (Penal Code); ADGM 
Whistleblowing Regulations 2019; 
DIFC Law No. 4 of 2020

China
Permitted in practice but not formally 
protected when anonymous

No general obligation

Supervision Law (2018); 
Administrative complaint and 
reporting regulations (various 
sectoral rules)
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