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Preamble  

This Supplier Code of Conduct is a foundational component of Gutor’s Sustainable Procurement Policy. It 

translates our procurement values into mandatory, auditable expectations for our suppliers and their subcontractors. 

By aligning with this Code, suppliers contribute directly to our broader sustainability goals, including climate action, 

ethical sourcing, and social responsibility.  

Supplier Management Systems and Governance 

Suppliers shall establish and maintain documented management systems appropriate to their size and risk profile to 

ensure compliance with this Code. Suppliers shall maintain evidence of these systems and make such documentation 

available to Gutor upon request 

At a minimum, suppliers shall: 

• Assign senior management accountability for ESG compliance and performance; 

• Conduct periodic risk assessments covering environmental, labor, health & safety, and ethics risks; 

• Maintain written policies, procedures, and training records relevant to this Code; 

• Review ESG performance at least annually and define improvement actions 

Alignment with International Standards: 

Gutor and its suppliers are expected to operate in accordance with the highest international standards. This Code is 

aligned with, and incorporates principles from, the following frameworks: 
 

• Responsible Business Alliance (RBA) Code of Conduct, Version 7.0 (2021)  
o (Full text available at: http://www.responsiblebusiness.org/) 

• OECD Guidelines for Multinational Enterprises 

• United Nations Convention Against Corruption 

• Universal Declaration of Human Rights 

• SA8000 Standard 
 

By endorsing these standards, Gutor aims to promote fairness, dignity, and responsible business practices throughout 

its supply chain. We expect these principles illustrated in this document to be applied by all suppliers delivering goods 

or services to Gutor. This implies covering the full scope of this Code, to ensure compliance, mitigate deviation risks 

and guarantee continuous improvement. 

Gutor’s Sustainable Development agenda is clearly visible, focusing on six long-term commitments: 

1. Act for a climate positive world 

2. Be efficient with resources 

3. Comply with the Gutor Code of Conduct and Sustainable Sourcing Policy, including the Supplier Code of 

Conduct. 

4. Create equal opportunities 

5. Harness the power of all generations 

6. Empower local communities 

 

To proceed with those expectations, we require all our Suppliers to review their own operations, take ambitious 

targets, and initiate bold actions in the areas mentioned in this Supplier Code of Conduct. 

 

Your commitment and action are a prerequisite for being a supplier to Gutor. 

 

http://www.responsiblebusiness.org/


 

 

As part of our global performance management system, we may require some of our suppliers to leverage the 

ISO26000 guidance, with minimal rating requirements and permanent progress monitoring through 3rd party 

assessment. 

For Gutor, every employee is individually committed to follow and aligning Gutor’s Code of Conduct. This ‘Charter’ 

includes basic conditions and behaviors in the context of relationships with 3rd parties and relevant members. 

I - Environment 

Gutor is committed to protecting the environment, and environmental responsibility is at the core of how we operate. 

We expect our suppliers to implement robust environmental management systems and take measurable actions to 

reduce their environmental impact, in line with the RBA Code and international best practices. 

Suppliers shall communicate relevant environmental expectations to their own suppliers, particularly for high-risk 

materials or processes, and monitor compliance where risks are identified 

In particular, we expect key focus on: 

• Comply to Environmental regulations 

Suppliers shall identify and adhere to all applicable legal environmental requirements, including obtaining applicable 

permits, licenses or registrations in a valid and up to date manner, meeting the prescribed performance thresholds, 

discharge monitoring and timely submission of all returns and filings, as required. 

• Address Climate change & reduce greenhouse gas (GHG) emissions with Science-Based Targets 

Suppliers should quantify greenhouse gas (GHG) emissions (Scope 1 and 2 as a minimum). 

Strategic and critical suppliers shall set science-based or equivalent emission-reduction targets and report progress 

annually. 

The required policy should go beyond energy efficiency measures and encourage innovation by revisiting the raw 

material composition/technology use and extending the measures to their own supply chain. 

• Preventing environmental hazards and pollution 

Suppliers shall implement adequate management systems or equivalent to identify, manage, communicate and 

reduce the risk of environmental hazards from their operations, including impacts like pollution, from air emissions, 

effluent discharge, waste disposal and use of hazardous substances. 

• Develop or Advance resource conservation and circularity 

Suppliers shall conserve natural resources by optimizing production processes, using alternative materials, and 

minimizing residual waste. Suppliers are expected to track and, upon request, report on circular economy metrics 

such as: 

• Percentage of recycled content in products 

• Volume of waste diverted from landfill 

• Water reuse and recovery rates 

• Responsible sourcing of minerals 

Suppliers shall comply with applicable laws and regulations regarding conflict and extended minerals such as tin, 

tungsten, tantalum, gold, cobalt and mica. Suppliers shall ensure that products supplied to Gutor do not contain 

metals derived from minerals or their derivatives originated from conflict regions that directly or indirectly finance or 

benefit armed groups.  

• Responsible Sourcing of Materials  



 

 

Suppliers shall comply with applicable laws and regulations regarding material compliance. Suppliers shall ensure that 

products supplied to Gutor do not contain restricted substances which are regulated in the different laws such as 

REACH, RoHS, Persistent Organic Pollutants, TSCA and others. Gutor requires Suppliers to report relevant 

information on substances upon request.  

• Partnering in Global Initiative 

Gutor encourages its suppliers to actively engage in its global initiatives. Effective actions, especially related to climate 

change, decent work and social excellence, is a Gutor requirement for ‘recommended’ and strategic suppliers. 

 

II - Human Rights & Decent Working Conditions 

Gutor expects all Suppliers to uphold the highest standards of human rights for workers, treat them with dignity and 

respect and ensure decent working conditions as defined by the International Labour Organization (ILO) and the 

United Nations Global Compact (UNGC) , and the RBA Code. This applies to all workers including temporary, migrant, 

student, contract, direct employees, and any other type of worker and extends to the suppliers in subsequent tiers. 

Suppliers shall implement a human rights due diligence process to identify, prevent, mitigate, and remediate adverse 

human rights impacts in their operations and supply chain, including periodic risk assessments and corrective action 

tracking. 

• No Child labor & young worker 

Employment of child labor is strictly prohibited in any form. The term child refers to any individual, under the age of 15 

or under legal minimum age, as defined by local law-whichever is higher. In case of employing young workers (15 

years - 18 years), appropriate safeguards should be implemented to prevent exposure to hazardous working 

conditions. In case of employing students or interns as part of educational trainings, legal minimum age criteria must 

be respected. All appropriate measures required for young workers or interns, especially related to nature of work, 

duration of work, compensation and maintenance of necessary records should be strictly adhered. 

• Freely chosen employment 

No individual shall be employed against their will. Forced, bonded (including debt bondage), involuntary prison labor 

or victims of slavery, human trafficking, coercion shall not be used in employment. All employees should have basic 

liberty, dignity, freedom of movement and clearly written contracts in language that is understandable to them. 

Workers should have freedom to leave their employment at reasonable notice without any penalty or obstruction. The 

suppliers, any agent/intermediary, shall not withhold original documents, wages of the workers, migrant or otherwise. 

• Working hours and weekly off 

Supplier should ensure that working hours, including overtime, should not exceed applicable legal requirements, and 

where such requirements do not exist, the working hours should not exceed sixty hours per week including overtime. 

Workers should get at least one day off after six days of subsequent work. 

• Wages and benefits 

Compensation extended to workers shall meet or exceed applicable legal minimum wage requirements and, where 

applicable, aim toward living wage benchmarks. This should include the legally mandated benefits for workers such as 

social security, paid leaves etc. In case of overtime work, the wage should be paid at premium rate. All wage 

calculations, including payment and standard deductions should be done in a clear and transparent manner and 

communicated in written form, e.g. wage slip, in a language that is understandable to the worker. No disciplinary 

deduction of wages should be done. 

• Freedom of association 

In conformance with local laws, participants shall respect the right of all workers to form and join trade unions of their 

own choosing, to bargain collectively and to engage in peaceful assembly as well as respect the right of workers to 

refrain from such activities 



 

 

 

• Safe and Respectful Treatment 

The workers should not be exposed to corporal punishment, disciplinary measures or any behavior which violates the 

dignity, liberty and basic human rights. Any behavior, including gestures, language and physical contact, that is sexual, 

coercive, threatening, abusive or exploitative is prohibited. 

• Non-discrimination and diversity 

There should not be any discrimination of workers on the basis of race, color, creed, age, gender, sexual orientation, 

ethnicity, religion, political affiliation, union membership, marital status etc. during the period of employment. Suppliers 

are encouraged to actively promote and develop diversity and inclusion, notably gender diversity and equitable access 

to responsibilities and management positions. 

 

• Occupational Health & Safety 

Gutor prioritizes the health, safety, and well-being of all workers in its supply chain. Suppliers shall provide and 

maintain a safe work environment and integrate sound health and safety management practices, in accordance with 

the RBA Code and recognized standards such as OHSAS 18001 and ILO Guidelines, into their business. Suppliers 

shall track occupational health and safety performance indicators (e.g., recordable incident rate, lost-time injury rate) 

and implement corrective actions where performance trends deteriorate. Health and safety performance data shall be 

reviewed periodically by supplier management. 

This should include occupational health and safety risk assessment, implementation of an adequate hierarchy of 

controls, communication and training to the workers. 

• Workers should have knowledge of inherent risk involved in the process (e.g. chemical exposure, physical 

risk etc.), access to protection. They have a recognized right to refuse unsafe work and to report unhealthy 

working conditions. 

• Suppliers shall provide workers with appropriate personal protective equipment and properly maintain 

physical guards, interlocks and barriers where machinery presents an injury hazard to workers. 

• Suppliers shall commit to having no deviation to health and safety local regulations, including a periodic 

health check-up of workers. 

• Physically demanding work is to be identified, evaluated and controlled. Onsite training on workplace Health 

and Safety must be done. Ready access to potable water, sanitary food preparation and clean toilets should 

be made accessible. 

• When provided by the Suppliers, housing facilities and food should be maintained in hygienic conditions in 

accordance with local laws. 

• Recognized management systems such as OHSAS 18001 and ILO Guidelines on Occupational Safety and 

Health can be used as a reference. 

III - Business Ethics and Compliance requirements 

Gutor expects from its employees and its Suppliers to comply with all applicable local, national, and international laws 

and regulations, including anti-corruption, anti-bribery, anti-money laundering, and fair competition laws and , in line 

with the Responsible Business Alliance Code . 

Suppliers shall provide periodic ethics and anti-corruption training to relevant employees and maintain controls to 

prevent bribery, corruption, money laundering, and counterfeit risk. 

• Anti-corruption and anti-bribery policies 



 

 

Suppliers must have policies that strictly prohibit all forms of bribery, corruption, extortion, and embezzlement. This 

includes a zero-tolerance approach to attempts to gain unfair advantages through gifts, payments, or other 

inducements. . Suppliers are also expected to report to Gutor any business misconduct from a Gutor employee. 

• Transparency in doing business and reporting 

Suppliers must conduct their business with transparency, honesty, and fairness, including accurate financial reporting, 

transparent pricing, and truthful advertising. They should actively avoid conflicts of interest and situations that could 

compromise impartial decision-making. Gutor expects suppliers to encourage a culture of ethical accountability, 

providing employees with channels to report unethical conduct without fear of retaliation. A whistleblower mechanism 

is encouraged to facilitate secure and anonymous reporting of unethical practices.. 

• Conflict of interest 

Suppliers must avoid situations where personal, financial, or other interests could conflict with the interests of Gutor. 

All potential conflicts of interest - whether involving employees, suppliers, subcontractors, or other third parties - must 

be disclosed to Gutor promptly. 

• Intellectual Property 

Intellectual property rights are to be respected; transfer of technology and know-how is to be done in a manner that 

protects intellectual property rights; and customer information is to be safeguarded. Suppliers should be aware of 

counterfeit risks and to all extent possible, protect Gutor from receiving counterfeit products or sub-components. 

• Anti-Money Laundering (AML) 

Suppliers must comply with AML regulations and ensure that financial transactions are traceable and legitimate. 

Grievance reporting and non-retaliation policy 

Suppliers must establish a safe and confidential mechanism for employees to raise concerns or report misconduct 

without fear of retaliation, as required by the RBA Code. Suppliers shall document grievances received, actions taken, 

and resolution timelines, and shall make such records available to Gutor upon request. Suppliers shall periodically 

assess the effectiveness of grievance mechanisms. 

Key expectations include: 

• Whistleblower Protection: Ensure anonymity and protection for individuals who report violations or unethical 

behavior. 

• Accessible Channels: Provide clear, accessible procedures for grievance submission and resolution. 

• Non-Retaliation Assurance: Guarantee that no punitive action will be taken against individuals who raise 

concerns in good faith. 

Inspection and Corrective Actions 

To ensure compliance with this Code, Gutor reserves the right to assess supplier practices through audits and 

inspections. Non-compliances shall be addressed through documented corrective action plans with defined owners 

and deadlines. Failure to implement corrective actions may result in supplier downgrading, suspension, or 

disengagement 

Key expectations include: 

• Documentation and Transparency: Suppliers must maintain records demonstrating compliance and provide 

them upon request. 

• Audit Cooperation: Gutor may conduct audits directly or through third parties. Suppliers are expected to 

cooperate fully. 

• Timely Remediation: If non-compliance is identified, suppliers must implement corrective actions promptly. 

Continued failure may result in suspension or termination of the business relationship. 



 

 

Sustainable Procurement 

Suppliers shall engage in procurement in a responsible manner. They shall engage socially and economically in 

different categories of suppliers through inclusive sourcing processes that promote equal opportunities. 

It is expected suppliers shall communicate the above ‘Key Expectations’ as a Gutor Supplier to their own suppliers 

and shall monitor their suppliers’ compliance, in line with Gutor’s and the RBA’s sustainability principles. Gutor 

reserves the right to organize jointly with the Supplier an audit of a tier 2 supplier. Suppliers shall formally 

communicate equivalent sustainability requirements to their own suppliers and monitor compliance for high-risk 

categories. Evidence of such monitoring may be requested by Gutor. 

 

Access to Remedy 

In its business relationship with Gutor, if a supplier or its employees feel that any of the Gutor employees are not 

adhering to the letter and spirit of this Supplier Code of Conduct or its own Gutor’s Code of Conduct, they are required 

to report such instances via the stakeholder reporting channel the Gutor SpeakUp Line. 

• The Gutor SpeakUp Line is Gutor’s global helpline for external stakeholders. It is a confidential channel 

through which Suppliers/their employees can raise concerns about ethics, compliance or Gutor’s Code of 

Conduct and related policies. Reporting can be done by telephone or website or Gutor’s SpeakUp Line 

platform, as detailed in Gutor SpeakUp Policy available on Gutor’s website. 

Stakeholder Engagement 

Gutor values the perspectives of external stakeholders, including local communities, NGOs, and industry groups, in 

the ongoing development and implementation of this Code. 

• Suppliers are encouraged to engage constructively with stakeholders affected by their operations. 

• Gutor may consult with external stakeholders as part of its monitoring and review processes. 
 

Key Performance Indicators (KPIs) and Reporting  

Suppliers are required to regularly report on key performance indicators (KPIs) related to environmental, social, and 

governance (ESG) performance, as specified by Gutor. 

• Required metrics may include, but are not limited to: GHG emissions, energy and water use, waste 
management, labor practices, and health & safety incidents. 

• Gutor may request additional data or clarification as needed to assess supplier performance and progress. 
 

Acknowledgment and Commitment 

All suppliers are required to review, acknowledge, and sign this Supplier Code of Conduct as a condition of doing 

business with Gutor. By signing below, the supplier confirms its understanding of the expectations outlined in this 

document and commits to upholding the principles of ethical conduct, environmental responsibility, and social 

accountability throughout its operations and supply chain. 

 

Supplier Name: ______________________________________ 

Authorized Representative: ____________________________ 

Title: _______________________________________________ 

 

Signature: ___________________________________________ 

Date: _______________________________________________ 

  



 

 

Date and Version Reviewed by: Revisions made: 
03July2024 version 1.0 Rebecca HENDERSON Creation of the Document 
24July2025 version 1.1 Rebecca HENDERSON Updated Supplier Acceptance 

and Gutor Trust Line 
23Mar2026 version 1.2 Rebecca HENDERSON Updated with stronger 

guidelines and KPI for ESG 
reporting 

   
 


